
How to Cancel ExisƟng ReservaƟon in EZ Facility 

***REMINDER*** You MUST cancel 3 hours prior to scheduled session to get the session back in your 
account.  You will not be able to cancel the session once you are less than 3 hours from the scheduled 
session Ɵme.  

Open the WAC app on your device:  

1. Go to the “My Account” Ɵle 

 

 

 

 

 

 

 

 

2. Click on the Menu tab (3 bars) on the leŌ 

 

 

 

3. Click on “Login” and enter your username and 
password 

 

 

 

 

4. Click on “My Schedule” 
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5. Navigate in the schedule calendar to find the session 
you need to cancel (Hiƫng or pitching lanes, turf or 
AcceleraƟon Iowa) and click on that session 

 

 

 

 

 

 

 

6. Click on “Cancel Session”  

 

 

 

 


